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“WHEN A HOME IS BURNT DOWN, THE REBUILT HOME

IS MORE BEAUTIFUL.”– Zulu Proverb

As the end of the year draws near, we would like to take 

this opportunity to thank you for your continued support 

throughout the past twelve months. Amidst the ongoing 

global pandemic, it has been a year filled with a multitude of 

challenges, obstacles and yet some glimmers of hope.

As South Africans, we have endured what we hope is the worst 

of the Covid-19 pandemic. The total number of new hospital 

admissions is declining and our recovery rate is ever increasing.  

Granted that we heed the call to vaccinate and observe all the 

necessary health protocols and remaining restrictions – as 

individuals, as businesses, as institutions – there should be no 

need to return to a higher alert level.

Now is the time to take a moment and thoughtfully reflect 

on the past two years. It has been a time of uncertainty and 

tremendous change for all of us. Life as we knew it before the 

pandemic will never be quite the same again.

No matter what the economic climate and hardships have 

been, we persevered and overcame together.  Often, we find 

our greatest successes in the most surprising places and 

situations. As we navigate through the ongoing storm, we 

must remain positive and hold on to hope.  Stay strong, wear 

your mask, social distance and take care of yourself and your 

loved ones. This is the time to rebuild our home which will be 

more beautiful!

The Board of Trustees of the Fund, Management and Staff 

of the Transport Sector Retirement Fund wish you and 

your loved ones a peaceful and joyous festive season. If 

you are going away, please travel safely and maintain 

all social distancing protocols. We hope that 2022 will 

be a year filled with love, good health and prosperity!  

Remember: #Stay safe and avoid the 4th wave!
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The audit for 2021 has been finalised 

and once again the Fund received a 

clean audit report from the external 

auditors. The financial statements for 

the Provident Fund were approved by 

the Board and submitted to the Financial Services 

Conduct Authority.
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REGISTER TO CHECK YOUR FUND BALANCE

TSRF BENEFIT COUNSELLING TOOL
The Transport Sector Retirement Fund (TSRF) online tool helps members see their Fund values,

provides help with retirement planning and much more!

Go to https://transport.benefitcounsellor.com/login

To register type: transport.benefitcounsellor.com in your internet browser and follow the 7 easy steps.

Once registered, you can dial *120*15552#

or you can WhatsApp 087 240 7004

to see your fund balance.

WANT TO SEE YOUR FUND BALANCE?

Visit transport.benefitcounsellor.com 

or

Send “hi” on WhatsApp to 087 240 7004

Step 1: Enter your ID number, press continue

Step2: Accept T&Cs

Step 3: Answer your security questions

Step 4: Enter your details and choose a password

Step 5: Enter a referral code if you were helped

Once registered, you can also 

dial *120*15552#
to see your fund balance anytime
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TRANSPORT SECTOR RETIREMENT FUND 

Have you received your benefit statement for 2021?

Please ask your HR/ Payroll Office if you have not received your Benefit Statement for the period ending 28 February 2021.  

Benefit statements are prepared once the annual audit of the Fund is completed. Benefit Statements were distributed to all 

employers during the 4th quarter of this year and an sms notification sent to you.

PLEASE NOTE
You would not have received a Benefit Statement

 if you were employed for less than 12 months

 as at 28 February 2021.

continued on page 03

COMPLIANCE REGARDING PAYMENT OF CONTRIBUTIONS
Your Employer has a responsibility to provide clear, concise and detailed contribution schedules and to make payment of 

contributions regularly and on time. A non-compliant employer faces serious consequences. Section 13A of the Pension Funds 

Act (“the Act”) prescribes two separate liabilities in relation to payment of contributions for an employer which participates 

in a retirement fund.
 

THE OBLIGATIONS ARE AS FOLLOWS:

• A participating employer is obliged to pay contributions in terms of the rules of the Fund to the Fund’s bank account not 

later than 7 days after the end of the month for which such contributions are payable; and 

• A participating employer further has to provide contribution schedules to the Fund not later than 15 days after the end of 

the month in respect of which the payment was made to ensure that the contributions are allocated to the correct members. 

TYPES OF NON–COMPLIANCE ON THE FUND:

1. Employers who do not deduct contributions from their employees;

2. Employers who deduct contributions from their employees but do not pay them over to the Fund;

3. Employers who deduct contributions and pay them to the Fund but do not send a schedule that is used to allocate 

contributions.

4. Employers who are under declaring. 

The Office of the Pension Funds Adjudicator (OPFA) is upping the ante against employers that owe contributions to retirement 

funds. From 1 December, the office may hand down orders that funds or you as a member can use to obtain a writ of execution 

against the employer’s property.

MEMBER BENEFIT STATEMENTS
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COMPLIANCE REGARDING PAYMENT OF CONTRIBUTIONS

OPFA may effective from 1 December 2021 hand down orders that funds or members can use to obtain

a writ of execution against employers’ property- the practical implication of non-compliance:

In the past, the OPFA has made orders calling on the fund and the employer to exchange information for the purpose 

of calculating the amount owed to the fund, where after the employer must pay the fund the outstanding amount. 

Determinations have been ignored although they are equivalent to civil judgments.

“The OPFA deems it undesirable for complainants to be placed in a position whereby they are required to expend further 

time and legal costs in obtaining relief. In the circumstances, the OPFA will commence conducting investigations 

pertaining to arrear contributions in a manner that enables the adjudicator to make orders sounding in money with 

effect from 1 December 2021. This is intended to make it easier for a fund and a member to enforce such an order by 

obtaining a writ of execution from the relevant court in the event of non-compliance with the order by the employer 

or fund,” the OPFA said.

Now retirement funds can use the determination to get a warrant of execution issued against the property of an 

employer to settle the judgment debt relating to arrear contributions. The property of an employer can be sold to 

recover outstanding contributions.

The importance of compliance with S13A cannot be overemphasised and it is imperative the

employers play their role to ensure that members/ employees save for their retirement.

Criminal prosecution against responsible party in the case of non-payment of contributions by an employer:

“In the case of non-compliance and non-payment of contributions, these matters are referred to the FSCA, NPA and 

SAPS. In terms of PF Circular 110, the Fund is required to report instances of non-compliance. A criminal docket 

is opened against the non-compliant employer and the process proceeds against the responsible person of the 

employer. These matters are investigated and monitored by the NPA.

Remember, non-compliance with S13A of the Pension Funds Act, and non-payment of contributions in terms of 

the Rules of the Fund, are considered serious and there are serious implications both civilly and criminally for an 

employer and responsible parties of the employer. “

The Office of the Pension Funds Adjudicator (OPFA) is upping the ante against employers that owe contributions to 

retirement funds. From 1 December, the office may hand down orders that funds or you as a member can use to obtain 

a writ of execution against the employer’s property.

TRANSPORT
Sector Retirement F und
Moving Towards A Better Future 

MOVING TOWARDS A BETTER FUTURE

SIYAPHAMBILI
MEMBER NEWS

NOVEMBER  2021

PAGE 04



NOVEMBER  2021

TRANSPORT SECTOR RETIREMENT FUND 

THE IMPORTANCE OF KEEPING YOUR PERSONAL INFORMATION UP TO DATE

Your TSRF plays an important role  in your future financial security, providing benefits when you retire or securing 

future benefits if you leave the TSRF before retirement. It also provides protection for your financial dependants when 

you die to ensure that they are not left destitute. 

TSRF takes care of administering retirement benefits for its members, from implementing and amending Fund rules to 

calculating benefits and dealing with specific transactions such as those triggered by changes that occur during a member’s 

life. This includes changes in your marital status , retirement or death, as well as overseeing the Fund’s investments and 

appointing service providers. All of these service providers are experts in their respective fields and provide the best advice 

to ensure responsible management of your assets in the Fund. 

You also have a role to play by ensuring that your personal information maintained by the TSRF is correct and up to date. 

When you ensure that all of your information is current and up to date, you help the Fund ensure prompt, accurate and 

efficient administration of your benefits. Up-to-date personal information protects you and the TSRF and allows the Fund 

to accurately perform the tasks required by the Regulator. All TSRF members should please report any relevant changes 

in their personal information to the Fund as soon as possible. 

WHY IS IT IMPORTANT TO KEEP YOUR INFORMATION UP TO DATE? 
Information that is inaccurate or out of date can lead to frustrations and unnecessary wasted time for you and your 

loved ones. This may cause a delay  in the processing and payment of benefits if the Fund needs to obtain the corrected 

information. If the Fund is unable to trace you, your benefit may be transferred to an unclaimed benefit fund. 

The Protection of Personal Information Act of 2013, which became effective from 1 July 2021, also requires the Fund, as 

the responsible Party, to ensure  that personal information is kept up to date and accurate. 

You are urged to report any relevant changes in your personal information to the Fund on:

Tel: 011 544 8300  or

Email: members@rflipf-sanlam.co.za
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VERY IMPORTANT
By completing this form you are identifying your dependants and it will guide

the Trustees to make informed decisions. 

Although the Trustees will follow wishes as requested on the Beneficiary Nomination Form

as far as possible, the final decision as to who will receive the death benefits rests with

the Trustees who must also consider any other dependants, not nominated.

The Pension Funds Act allows trustees up to 12 months to investigate and decide

how death benefits are distributed.

IT PAYS TO BE A MEMBER

Congratulations to Joseph Boesak  whose name was randomly 

selected during a lucky draw. He wins a R1000 Pick and Pay 

voucher for participating in the online survey.

Joseph is employed as a driver with H2K Carriers in Cape Town. 

He loves his job and travels all over the country in his truck. 

He has worked for the company for the past 4 years. 

In his spare time he enjoys watching sport such as rugby and 

soccer and he also participates in soccer matches at his local 

community sports club. 

Remember to regularly (at least once a year) complete or update the Beneficiary Nomination Form. This form was recently 

circulated with your benefit statement and can also be requested on the Fund’s website or from the Call Centre.

THE PURPOSE OF THE BENEFICIARY NOMINATION FORM IS:
1. To make it easier to trace dependants by contacting family members using the contact details you have provided; and

2. To speed up the process of assessing who your dependants are and the extent to which they were dependant on you.

THE IMPORTANCE OF COMPLETING THE BENEFICIARY NOMINATION FORM

Joseph Boesak - The Lucky Winner
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The TSRF provide you with regular communication in respect of your retirement fund. We believe communication is vital 

to ensure that you make informed choices regarding your investments and benefits.
 

The Board of Trustees of the Transport Sector Retirement Fund extends its gratitude to all of you who have recently 

completed the Fund’s Member Survey. Your feedback helps us to understand you better, and guides our service offering 

towards meeting your unique preferences and requirements.

THIS IS WHAT YOU HAD TO SAY:
The research results indicated an improvement in satisfaction levels of respondents. Members showed their 

satisfaction with the services provided by the Fund, and considered that the information received has improved their 

knowledge of the Fund, and that it was easy to understand.

73% of members said they understood the information on their benefit statement.

The results further indicated that members’ understanding of their benefits improved from 70% in 2020 to 72% in 2021.

70% said they understood that they can become a paid-up member and

78% said they understood that they need to preserve their benefits. 

76% of members consider truck stops to be of high value to them.  

80% of members reported that they regularly visited the Fund’s website (the same as during 2020).

Results show an overwhelming need for electronic communication and we are very satisfied with the website usage

by members and this can be seen in the hits on the website exceeding 400 000 per month. 

90% of members indicated that they have access to the internet on their cell phone.

79% of members have a basic to good understanding of investments in general; this is up from 73% during 2020.  

78% of these said that the newsletter enhances their understanding of the Fund and

75% said that the newsletters were easy to understand.

68% of members indicated that they received the Fund newsletter on their phones (61% in 2020).

TRANSPORT SECTOR RETIREMENT FUND 

UNDERSTANDING OUR TSRF MEMBERS BETTER
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“Our shareholders are our members. 

Thus, apart from creating sustainable 

futures for them, the Fund is also 

committed to facilitate economic 

transformation in South Africa.” 

National Call Centre: 011 544 8300

Email: members@rflipf-sanlam.co.za

Fax: 086 593 0006

Web: www.transportsectorfund.co.za 

Facebook search for: @TransportSectorRetirementFund 

Twitter: search for: @transport_fund

TSRF CONTACT INFORMATION

Joe Letswalo - Principal Officer
Fund no: 12/8/37811
Disclaimer: In cases where communication and Fund rules differ, the TSRF rules will apply.
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SOCIAL MEDIA - CONNECTING WITH THE FUND 

“LIKE” US ON FACEBOOK:  @TransportSectorRetirementFund
As a member of the TSRF you have access to the Fund Facebook page where regular news stories and informative and 

insightful messages are posted to keep you informed. You can access this service anytime, day or night. All you have to do is 

to click the “Like” button to become part of this new community and gain immediate access to all Fund-related information 

and important notifications. Use the #INSIDE TSRF for any comments or posts you want to make.

“FOLLOW” US ON TWITTER:  @transport_fund
TSRF helps our members in the transport industry save for their retirement; giving them access to risk benefits; and 

supporting them to create better futures.

“TALK TO US” ON OUR WEBSITE:  www.transportsectorfund.co.za
You will have access to the following information:

• Fund Benefits

• Claims Process

• Important Contact Details

• Latest Fund News

• Latest Fund Newsletters

• Pension Backed Home Loans

• Fund Videos

• Claim Forms to download

Complete the: ‘’Talk to Us’’ option and we will make contact with you!
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